Instructions for finding information in the list of foreign citizens for
crossing the border

1. Follow the link https://fc.gosuslugi.ru/search or select a service from the service catalog for

the Federal Security Service.
2. Log in to the Public Services Portal under the account of a foreign citizen.
3. If you do not have an account on the State Services Portal, then you need to create one, for

this use the direct link http://esia.gosuslugi.ru/reqgistration.

The ESIA registration page will be displayed.

Registration
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The following actions are available on the account registration page:
1. Choose a registration method:

— by mobile phone;

— by email,

— indicating both a mobile phone and an e-mail.
2. Register an account.

To register a new account, you must fill in the registration form fields:

— surname;

— name;

— mobile phone number and / or email address.

After that, you should click the "Register™ button.


http://esia.gosuslugi.ru/registration

If the registration method is chosen by a mobile phone, then an SMS message will be sent with
a mobile phone number confirmation code. It must be entered in a special field that is displayed on the
screen. This code can be entered within 5 minutes (this information is displayed as a countdown of

seconds), if the time has expired, then you can request a new mobile phone number confirmation code.

Phone
Verification

To the number +7 (925) 333-44-45, we
sent a confirmation code. Enter it in the
box below to complete the registration.

Confirmation code

The code is valid for 299 seconds

Change data

If the email registration method is selected, the user's email confirmation page will be displayed.

Check your mail

We sent a message to test@rtlabs.ru.
Click the link in it to complete the
registration.

The link is valid until 29.10.2020

Change data

An email will be sent to the email address provided with a link to create a simplified account.
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To complete the creation of a simplified registered account, follow the link contained in the letter,

or copy and paste the specified link into the address bar of your browser and press the "Enter" button.

This link is valid for 3 days.
The final step in registering an account is entering a password. The password must be entered

twice. The password must meet the following security criteria: 8 characters of the Latin alphabet, upper

and lower case letters, numbers.
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Create a
password

A simplified account is registered. Now you can log in to the system and fill out an application

to upgrade your account to a standard one (you will be logged in automatically 3 seconds after

registration is complete).

4. A search form for information on the inclusion of a foreign citizen in the list for crossing

the border will open.
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5. Onthe form, you must enter your full name (only uppercase Latin letters and a space) and/or
data of an identity document (Latin letters and numbers without spaces). The form is
available in Russian and English, switching between languages is carried out by clicking on

RU
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6. After clicking on the button check if a foreign citizen is found in the list in the Public

Services Portal database, then the data of the foreign citizen will be displayed.
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Listing Information
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7. If a foreign citizen is not found in the list in the EPGU database, an information message

will be displayed.
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Data about & foreign citizen was not found



